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Partic ipating regions in the e-business survey 2005
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Survey metadata
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DSL leads internet c onnec tion (66%), Broadband is developing
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Tourism has the most ac tive online sellers

Indicator:    % of enterprises in which the online turnover exceeds 5% of overall sales
All sectors: sampling sizes for each sector varied according to regional share of enterprises
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Small enterprises use less technology for c ore proc esses
Manufac ture of mac hinery is good at ERP, Tourism at CRM, ICT leads overall
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Outsourc ing: Tourism does it most
Everywhere half the enterprises need external hardware/ network maintenanc e - nearly
Medium-sized enterprises use web hosting, ASPs and software developers
Large enterprises need c all c enters and other servic es
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More than half of the enterprises with development c ooperations develop online
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Learning and Training as an Indic ator for Innovativeness
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• 12-33% of the enterprises do e-learning

• 14-63% of the enterprises offer ICT training to their employees
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Conc lusions
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