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1. The Understand Project

The Understand project was launched in February 2004 with the remit of developing standard indicators for benchmarking the information society. Regional investment in the information society has increased dramatically in recent years and as a result adequate monitoring and evaluation tools are required. On a European level, while the e-Europe plan provides wider benchmarking guidance and directs policy making, at a regional level there is a distinct lack of basic data to help understand the regional situation and to evaluate the impact of policies. It is this data gap that the Understand project aims to address.

The specific objectives of the project are:

· To analyse the state of the art in terms of existing indicators for the information society at a regional level

· To evaluate the e-Europe indicators through the proactive involvement of regional policy makers

· To define common indicators and methodologies (the benchmarking tool kit/handbook) for at least 4 e-domains

· To create a network of regions that benchmark on the development of the Information Society and thereby provide policy makers in these regions with concrete support for investment decisions

· To design and establish a trans-regional database for uploading of regional IS indicators for analysis and benchmarking/benchlearning

· To build on hard data in order to detect how and why some regions perform better than others

· To disseminate guidelines, methodologies and tools among all EU regions in order to create a common standard of regional e-indicators

· To provide EC and member states with a regional perspective on benchmarking e-Europe.

The Understand project has identified that in order for data to be of use, both within regions and as a basis for comparison with other regions, a common methodology must be used. Partner regions have defined a Memorandum of Cooperation in which they agree to work towards common indicators, shared data and methodologies. The main objective of the project is to compare and evaluate regional development of the Information Society by defining and applying a set of common regional e-indicators in 4 key areas: 

· Social Infrastructure; Citizens

· Technical Infrastructure; Broadband

· E-Government

· E-Business

The purpose of the complete handbook is to define the core set of indicators in each of the four domains outlined above, and also to outline the methodologies for data collection. The complete handbook is divided into four sections, one for each domain of interest. Within each section there is a page dedicated to each indicator (or group of indicators), followed by a definition of terms, rationale for the indicator and then an outline of the data collection method (including survey questions where these are required). There is also an outline the full data collection and sampling methodology in each domain. Where the data is to be collected by questionnaire or survey questions, these are included at the end of each section. 

A “light version” of the handbook is meant to be widely disseminated to non-partner regions and research centers, in order to collect their feedback for method validation, through a questionnaire on the project website (www.understand-eu.net). The full handbook is freely available to non-partner regions, provided that they answer the feedback questionnaire available on the website www.understand-eu.net.

This questionnaire is meant to collect first feedback in order to validate the methodology. Please, answer the questionnaire and send it back to Understand project team. Thank you very much for your cooperation.

For information: 

www.understand-eu.net
info@ understand-eu.net
Please, fill in the following box with your data.

NAME AND SURNAME
…………………………………………………………………………….….


REGION 
…………………………………………………………………………….….

COUNTRY 
…………………………………………………………………………….….

INSTITUTION AND DPT
…………………………………………………………………………….….

E-MAIL
…………………………………………………………………………….….

Please, answer the questionnaire by checking  ( X or √ ) inside the box, as in the following example.

	
	Fundamental
	Relevant
	Not relevant
	Don't know

	INDICATOR N. 1
	
	√
	
	

	INDICATOR N. 2
	
	
	
	√

	INDICATOR N. 3
	√
	
	
	

	INDICATOR N. 4
	
	
	
	√


Please, sent the filled-in questionnaire (pages 3-8), by e-mail or fax, to:

info@ understand-eu.net

CSP-UNDERSTAND PROJECT TEAM 

(M.Pollone)

fax: +39 011 4815001
L1. The UNDERSTAND indicators aim to measure the development of Information Society in the regions of Europe. With respect to this aim, what is in your opinion the relevance of the 4 selected domains?

	
	Fundamental
	Relevant
	Not relevant
	Don't know

	Social infrastructure - ICT usage by Citizens
	
	
	
	

	e-business
	
	
	
	

	e-Government
	
	
	
	

	Broadband infrastructure
	
	
	
	


Can you suggest any further domain of investigation? _____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

L2. In particular, with regard to the first domain, “social infrastructure” or the ICT usage by Citizens, what is the relevance of the selected indicators

	
	Fundamental
	Relevant
	Not relevant
	Don't know

	1. % of individuals having access to the Internet
	
	
	
	

	2. % of households with broadband access
	
	
	
	

	3. % of population with broadband connection >2Mbps
	
	
	
	

	4. % of individuals regularly using the Internet (breakdown by device and frequency of use)
	
	
	
	

	5. % of Internet users who have paid for goods and services online in the last 12 months
	
	
	
	

	6. % of population using the Internet to order products and services in the last 12 months
	
	
	
	

	7. % of Internet users who have had any contact with public administration offices through the Internet
	
	
	
	

	8. % of satisfied/dissatisfied eGovernment users
	
	
	
	

	9. % of Internet users who have sent SMS/ used email in the last 12 months
	
	
	
	

	10. % of the population who have used the Internet in he last 12 months for private purposes to communicate with their own doctor/clinic in specific ways or for specific purposes.
	
	
	
	


Can you suggest any further indicator? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

L3. In particular, with regard to the second domain, e-business, what is the relevance of the selected indicators

	
	Fundamental
	Relevant
	Not relevant
	Don't know

	1. Referred to infrastructure: % of employees working in enterprises that are connected to the Internet
	
	
	
	

	2. Referred to infrastructure: % of employees working in enterprises that use a broadband connection
	
	
	
	

	3. Referred to e-procurement and supply chain: 
% of employees working in enterprises in which the online order volume exceeds 5% of the overall order volume
	
	
	
	

	4. Referred to internal business process automation: % of employees working in enterprises that use Enterprise Resource Planning
	
	
	
	

	5. Referred to marketing and sales: % of employees working in enterprises that have a website
	
	
	
	

	6. Referred to marketing and sales: % of employees working in enterprises in which the online turnover exceeds 5% of overall sales
	
	
	
	

	7. Referred to Security: % of employees working in enterprises that have safeguarded their corporate IT network by firewall, or antivirus software, or intrusion detection software, or chip card-based access, or one-time-passwords, or biometric access
	
	
	
	

	8. Referred to E-Government: % of employees working in enterprises that use the internet to communicate with Public Administration 
	
	
	
	

	9. Referred to innovation and e-culture: % of employees working in enterprises that jointly develop new or improved products with cooperation partners via the internet
	
	
	
	

	10. Referred to innovation and e-culture: % of employees working in enterprises that encourage learning during and out of company hours
	
	
	
	


Can you suggest any further domain indicator? 

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

L4. In particular, with regard to the third domain, e-government, what is the relevance of the selected indicators

	
	Fundamental
	Relevant
	Not relevant
	Don't know

	1. % of municipalities/Local Authorities with broadband connection (by type)
	
	
	
	

	2. Local authority ICT strategy (% who have one)
	
	
	
	

	3. % of basic public services available online
	
	
	
	

	4. % of municipalities/local authorities who use e-participation by mail and forums
	
	
	
	

	5. Total number of employees dedicated to ICT functions
	
	
	
	

	6. % of municipalities/local authorities with a website
	
	
	
	

	7. % of initial budget destined to ICT, and % of ICT spending over the total budget
	
	
	
	

	8. % of local authorities/municipalities that have access to an Intranet
	
	
	
	

	9. % of municipalities/local authorities with PIAPs
	
	
	
	

	10. Use of security facilities in the local administration (within administrations), such as secure servers, firewalls, encryption for confidentiality, off site data backup, physically restricted access to critical ICT equipment, back up power unit, current ICT training of employees
	
	
	
	


Can you suggest any further domain indicator? __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

L5. In particular, with regard to the fourth domain, broadband infrastructure, what is the relevance of the selected indicators

	
	Fundamental
	Relevant
	Not relevant
	Don't know

	1. Broadband availability (by type) - % of population reached (households/businesses/public sector bodies)
	
	
	
	

	2. % of municipalities reached wholly and partially by DSL
	
	
	
	

	3. Fibre street coverage in Km
	
	
	
	

	4. Connection to broadband National Research and Education Networks (NRENs)
	
	
	
	

	5. Presence of Pan-European networks
	
	
	
	

	6. Number of active providers for infrastructure services and access services
	
	
	
	

	7. % of territory covered by at least two broadband access providers
	
	
	
	

	8. Incumbent market share for broadband connection
	
	
	
	

	9. Local public initiatives for building broadband infrastructure (for public sector use/for public access)
	
	
	
	

	10. Number of public broadband access points per 1000 people
	
	
	
	

	11. Number of Hot Spots WI-FI
	
	
	
	


Can you suggest any further domain indicator? ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

L6. How far do you agree with the following statements?

	
	Strongly agree
	Mostly agree
	Disagree
	Don't know

	The Handbook lite is clear
	
	
	
	

	The Handbook lite is Complete?
	
	
	
	

	I would be interested in using the complete Handbook
	
	
	
	


L7. Does your organisation have any experience in benchmarking the development of Information Society?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

L8. Finally, do you have any comment or suggestion?

___________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________________________________________________________________________

__________________________________________________________ 
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