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Awareness

Citizens must be 
aware of the 
benefits of using 
ICT for their 
purposes

Citizen

Skills

Citizens must have 
the skills to use 
ICT effectively

Citizen

Use

Citizens must 
actively use 
ICT on a 
regular basis 
in core areas 
of life

Citizen

Impact

Use must 
approach 
threshold that 
encourages the 
provision of more 
content and 
services

Citizen

Interest

Citizens 
must be 
interested in 
using ICT 
for their 
purposes

Citizen

Access

Citizens must have 
access to ICT from 
the home or some 
other convenient 
location

Citizen
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Home
Work
School
PIAP
Cybercafe
Friends
On the move
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